[The assessment of patient's satisfaction with nursing care on the surgical and non-surgical units with the use of The Newcastle Satisfaction with Nursing Scale (NSNS)].
The article presents research of which the aim was to assess patients' satisfaction with nursing care during the hospitalization in the cardiological deparment (non-surgical department) and the urological department (surgical department) of the 111th Military Hospital (111 Szpital Wojskowy) in Poznar. The questionnaire based on The Newcastle Satisfaction with Nursing Scale (NSNS) was carried out among 200 patients during a period of six months. The results of the questionnaire showed (among other things) that the patients expressed positive opinions about nursing care and had positive experiences connected with their hospital stay.